
 

  

GUIDE FOR VOLUNTEERS AND VISITORS 

 



 

 

Introduction 
Feeding Dreams Cambodia is a registered NGO (charity) and a grass roots community school providing free education, 
vocational training in hospitality, school meals and community support to over 800 poor children and families living in Siem 
Reap’s slums.  Feeding Dreams is an organisation that exists to support children, their families and local communities. 
 
Children have a right to protection and an organisation like ours, has an obligation to make sure that we safeguard the children 
we work with – that is, to keep children safe, promote their wellbeing and uphold their rights to protection.  It is the 
responsibility of all Feeding Dreams staff, sponsors, volunteers, contractors, suppliers, donors, journalists, consultants, 
supporters and visitors to protect children “from all forms of physical and mental violence, injury or abuse”  
(UN Convention on the Rights of the Child – Article 19). 
 
For this reason, we have policies and systems in place to prevent abuse and harm and to safeguard children (detailed in our Child Safeguarding and 
Protection Policy). These measures also protect volunteers and visitors from actions that could be misconstrued and lead to false or malicious accusations. 
Visits to Feeding Dreams and local communities are opportunities to see our work and development work first-hand. Similarly volunteering for Feeding 
Dreams is a great opportunity to directly support relief and development work for children and their families.  
 
In addition, Feeding Dreams has a Code of Conduct for Volunteers and Visitors which gives the expectations in responsibility, ethical, respectful and 
professional behaviour, commitment and trust, and for confidentiality and privacy requirements, deemed to be appropriate and proper when Volunteers and 
Visitors are interacting with children and their families in the care of Feeding Dreams.  
 
Welcome to Feeding Dreams and we would like you to enjoy your volunteer work/visit and at the same time, help us to keep children safe and protected by 
introducing to you the key elements of our policy that affect you as a volunteer or visitor.  
 
If you have any questions you should refer to your main point of contact within Feeding Dreams (as all our staff are trained in child safeguarding and 
protection).  
 

What is child safeguarding? 
Child safeguarding is the obligation placed upon organisations who work with children to keep safe, children that they come into contact with through their 
work – either directly or indirectly. This includes both having preventative procedures in place to minimise the chances of an incident occurring and 
responsive systems to respond if an incident occurs. Specifically, in safeguarding, we are particularly concerned with ensuring that children are kept safe from 
abuse (physical, emotion, sexual and neglect) and are protected.  
 
Our Child Safeguarding and Protection policy clearly states that all children have equal rights to protection when in contact with adults.  



 

 

Children are protected only when open and honest environments are created and exist in service delivery and support, projects, partner organisations and 
activities.  

 

Communications and child safeguarding 
To ensure we minimise the risk that harmful relationships develop, correspondence between visitors and 
children is discouraged, and should the need arise it should be sent via Feeding Dreams for monitoring rather 
than directly to the child.  
 
Volunteers must not develop special relationships with children and encourage these to develop outside of 
the normal work environment. Visitors must not exchange contact details when meeting children and young 
people.  Please report to Feeding Dreams management of any child, student and/or their family who 
endeavour to solicit money or other benefits directly from you as a volunteer or visitor.  
 
All volunteering opportunities and visits to Feeding Dreams must be arranged officially, with the permission of 
Feeding Dreams management. 
 

Photographs, video and other images – Good Practice 
Please refer to the Child Safeguarding and Protection Policy and the Code of Conduct for Volunteers and 
Visitors.  Briefly, you should – 
 

a. Obtain consent of the child and his/her parents or from Feeding Dreams management before taking 
photographs and images. 

b. Take and use photographs and images of children that are dignified and respectful and that do not 
present them as victims, vulnerable or submissive. 

c. Ensure children are adequately dressed in photographs and images and not in poses that could be 
interpreted as sexually suggestive. 

d. Protect the safety and privacy of children and their families by not using their images on the internet 
without explicit consent from Feeding Dreams management or using them in any way which reveals the 
identity or location of the child and their family. 

e. Do not use the photographs and images of children to benefit financially or for journalistic purposes 
without express permission from Feeding Dreams management. 

If you are unsure of any aspect about taking photographs, videos and/or other images, please ask and seek 
guidance from Feeding Dreams management. 



 

 

Guidance on Responsible Behaviour 
This information is designed to protect children first and foremost but also to minimise the risk to volunteers/ visitors of being wrongly accused of 
inappropriate behaviour or abuse. 
 
By agreeing to be a volunteer or a visitor, you are agreeing to abide by this guidance, the Child Safeguarding and Protection Policy and the Code of Conduct 
for Volunteers and Visitors on the understanding that if you do not adhere to it, your volunteering experience will be terminated or the visit ended.   
 
You will be required to sign a prior declaration of your commitment to this Policy and Code before interacting with the children at Feeding Dreams.  
 

Volunteers or Visitors - Dos and Don’ts 
As a Feeding Dreams volunteer or visitor – 
 
I will -  

a. Always arrange my volunteering/visit through Feeding Dreams Cambodia. 
b. Follow the directions and instructions of Feeding Dreams’ staff members who are working at Feeding Dreams or accompany me on the visit.  
c. Treat children, their families and communities with equality by not showing favouritism towards a particular child, and will respect their privacy in 

their home environment.   
d. Take photographs, videos and images in line with the good practice outlined in this Guide above. 
e. Discuss any concerns you have regarding the wellbeing of a child and/or family with Feeding Dreams management.  
f. Ask Feeding Dreams management when I am not sure of what is acceptable behaviour. 

 
I will never - 

a. Use language, make suggestions or offer advice that is inappropriate, offensive or abusive. 
b. Behave physically in a manner which is inappropriate or sexually provocative. For example: fondle, hold, hug, kiss or touch children in an inappropriate 

or culturally insensitive way. 
c. Do things for children of a personal nature that they can do for themselves. 
d. Condone or participate in behaviour with children which is illegal, unsafe or abusive. 
e. Act in ways intended to shame, humiliate, belittle or degrade children or engage in any form of emotional abuse or physically hit a child. 
f. Discriminate against, show preferential treatment to, or favour particular children to the exclusion of others. 
g. Develop physical and/or sexual relations with children or their family members. 
h. Develop relationships with children which could in any way be deemed exploitative or abusive. 
i. Spend time alone with children away from others.  
j. Assist a child to leave their community, even with the consent of parents or carers, or offer children the chance to visit my country of residence. 



 

 

k. Exchange personal contact details with children. 
l. Arrange to stay overnight with a child or their family. 
m. Introduce other visitors to the community without prior clearance from Feeding Dreams management. 
n. Return to the community without going through the standard visit process with Feeding Dreams management. 
 

Special Information for Volunteers 
You will be assigned to a particular volunteering role.  While Feeding Dreams endeavours to match your experience, skills and preference in areas of your 
request, Feeding Dreams reserves the right to assign you duties and roles to areas of the most priority. 
 
In addition to your role and duties assigned to you, you may be required on occasions, to undertake menial tasks such as photocopying or sorting donated 
clothing etc as necessary. 
 
Visits to the slum areas where our children and families live, will be allowed should your duties and role require you to visit those areas.  Feeding Dreams 
respects the privacy and dignity of our children and their families in their living environment and personal situations. 
 
Volunteers are expected to display  

 a passion for “selfless giving” in their humanitarian work; 

 reliability and commitment; 

 respect for others, the Khmer culture, customs and laws; 

 integrity, ethical judgement and professionalism; 

 being a flexible team player; 

 energy and patience; and  

 be humble in their work, past accomplishments and skills. 
 
(Remember you are here to help Feeding Dreams and staff. It requires you to be selfless and focussed 
only on how you can create a meaningful impact on the lives of our children, their families and the local 
community.) 
At times you may see opportunities or a better way for staff to do their duties or role.  Creative ideas 
are always welcomed, but it is also prudent to reflect on your ideas to see if they are feasible and 
sustainable into the future.                                                                  
Some ideas may be great, but the limited resources and funds at Feeding Dreams to continue your idea 
may not sustainable when you leave your volunteer period or be of a higher priority against other work 
that is needed to be done.  



 

 

THANK YOU  

 

Finally, a big thank to you for giving of your time, effort, support and donations unselfishly to Feeding Dreams.  You are part of a dedicated team and family at 
the best NGO in Siem Reap.  We trust you will find your experience most rewarding, be proud of your valuable contribution and we hope you can join us 
again shortly in the future.   
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